
 

 

 
 

Silverdale Medical Centre 

 
 

Attendees 

Noel Bedder, Shantilal Valand, Marian Coupe, Bipin Brahmbhatt Elaine Dharwarkar, Arther 
and Phyllis Hyde Caroline Roberts, Joanna Pennington, Joanne Wright 

 

Apologies 

Sandra Coombe, Dikshika Mistry, Natalie Dharwarkar 
 

 

No Actions Who 

1 
 

Welcome and Apologies. 
Above apologies given. Caroline welcomed the group and wished them all a Happy 
New Year, then introduced her Assistant Manager; Joanna Pennington to the group. 
Joanna will be taking over the meetings from Caroline from now on but Caroline was 
keen to inform the group that they were still welcome to contact her with any 
concerns should they need to. All the group members introduced themselves to 
Joanna and Mr Bedder welcomed her on behalf of the group. 

 
CR 

2 Matters Arising 
Minutes of previous meeting, held on 12.10.15 agreed by group. JW pointed out that 
Sandra had brought in a poster and flyers for her special needs playgroup and this 
was displayed on the board, with the flyers given to GPs to be distributed as needed. 
NB pointed out that it was the group’s board and it should be kept up to date and 
fresh and encouraged members to bring in anything they wanted displaying. 
Previously we mentioned that we had a new apprentice called Urvi and Mr Bedder 
wanted to point out that Urvi is very enthusiastic and always pleasant when he sees 
her and he wanted to thank her on behalf of the group for always being a friendly 
face at the desk, other group members agreed with this. CR to pass on these 
comments and inform her supervisor as well. Post meeting note: CR has passed on 
the groups comments. 
All flu targets were reached this season, the practice appraisal went well, report was 
forwarded to all group members when received. SMC continues to be one of the 
highest achieving practices in the county. SV suggested a letter from the group 
should be written to the practice staff thanking them for this achievement and 
all their continued hard work. All agreed, and in the absence of any volunteers 
to pen this letter, NB will compose it, addressed to Caroline on behalf of the 
Friends of Silverdale. SV suggested the letter could be copied to the CCG for 
their information and CR said she would also keep it on file for the CQC 
inspection.  
NB apologized that we could not have the chairman’s Christmas buffet this year due 
to time constraints and explained that he would like to do something in the summer, 
if possible instead. 

 

3 Planning Application Update 
As reported to the group at the time, the planning application for an extension was 
rejected at the planning meeting held in December 2015. CR felt that the council 
members did not seem to grasp the fact that it wasn’t a new build but an extension 
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to an already existing medical practice, and it was to accommodate the needs of our 
current patient population, not as an attempt to gain more patients. A copy of the 
reworked plans, made according to the recommendations given at previous planning 
meeting were displayed for all members to see. The new plans are less spread out, 
leaving more space for parking, with a traffic light system leading to the parking area 
at the rear of the building. There will be a lift added, with additional consulting rooms 
upstairs and downstairs there will be a larger waiting area for patients. NHS England  
have guaranteed that the money for the extension is still available, despite being 
past the original deadline. All members were very positive about the new plans. 
Plans to be submitted at next planning meeting. CR mentioned that the architects 
are now determined to get this through. If rejected at the next planning meeting we 
would need to involve our local MP, who we originally wrote to in December with our 
concerns. CR suggested that a letter from the group to the planning committee 
may be useful at that stage if it comes to it. NB thanked Dr Shah for persisting 
with the efforts for extension, it is appreciated by the patients. 
 

4 Report on PPG Network Meeting held on 4.11.15 
Marian, Arthur and Phyllis attended this meeting and enjoyed a talk from East 
Midlands Ambulance Service that had lots of useful information, including the fact 
that you can dial 112 as well as 999 from a mobile phone for an ambulance and they 
can find your location using GPS. EMAS covers 6 counties and there can be 500 
ambulances on call at any one time. They have a new system that, once you input 
the patient’s problems, will direct the ambulance driver to take them to the nearest, 
most suitable hospital/centre for the patients need. They also mentioned the green 
Folder system for patients needing end of life care and Caroline showed the group 
the green folders, which include a pot that a printed list of patients medications is 
kept in, and patients keep it in the fridge so that an ambulance driver always knows 
where to find it. Angela Bright (Chief Operating Officer) spoke at the meeting about 
streaming services in order to relieve pressure from hospitals by encouraging 
support in the community and Marian has kept her details as she may be useful to 
the group in our efforts to extend the practice. All 3 group members found it very 
interesting, apart from the “Table talk” where all PPG members from different 
practices sat around and discussed what they had been doing at their surgeries, 
Marian felt it was all going over the same things; DNA figures and what can be done 
about it. The only useful suggestions came from management and were basic 
common sense. One thing that was felt to be useful was the question card shopping 
list of questions/queries, a copy of which was circulated to members. This is a card 
that prompts patients ask the right questions in a consultation. E.g. What is my 
diagnosis? Could it be something else? What are my treatment options? What are 
the pros and cons? etc. apparently these question cards are being used successfully 
at other practices within the CCG. Joanna to investigate this further and consult 
with doctors to establish if this is something that could be used at SMC. 
Arthur also pointed out about the bowel cancer screening kits and suggested that a 
sample of the kit be displayed on the board so that patients are aware of what it is, 
and why it is important to complete it; Joanna to ring for a sample kit for display 
purposes only. 
JW to keep group informed of further meetings. 
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5 Chairperson’s Report 
Mr Bedder expressed his disappointment that our plans were refused last year but is 
determined to continue to fight on for the new plans to be approved. NB has 
continued to visit the practice to see how things are going and reported that the 
waiting area seems to be solidly packed all day, with very little let up. At one point he 
counted 34 people in the waiting area, with patients getting aggravated, pushchairs 
in the way, people standing round the corner, and he feels that this is unacceptable 
and may present a fire risk as well as putting the reception staff under pressure. NB 
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would like the MP to see what it is like in the waiting area on a regular morning. Also 
NB complained that the seats were worn thin and needed repair but that it would be 
a waste to spend money on this when the likelihood is that the seats will be replaced 
when the extension is completed. If we hadn’t been waiting for so long for approval 
they would not be in such a state. NB will be putting a report in to the practice about 
his Health and Safety concerns. SV suggested taking photographs of the waiting 
area at busy times to show how crowded it gets, but we would need to have patient’s 
permission to do this. JW suggested a sign in the porch to request that where 
possible, pushchairs be left in there but it was felt this may be ignored. All staff to 
be reminded to keep an eye on waiting area for space issues and act 
accordingly. 
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6 Election of Officers 
The group expressed a preference to keep Mr Bedder as Chairperson and Mr 
Valand as Vice-Chairperson and they kindly accepted the roles for another year. Mr 
Bedder thanked everyone for their support. 
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7 News from the Practice 
Caroline informed the group that the practice was still advertising for another GP 
partner as well as advertising for another receptionist after Nicola left at the 
beginning of the month. 
JW informed the group that we were beginning to promote Patient Online services 
where patients can not only book appointments and order prescriptions online but 
may now view aspects of their medical record. This will be advertised more to 
patients once the required upgrade is installed in March. But JW asked if any group 
members would be interested in applying. Bipin expressed an interest and was given 
the appropriate paperwork to complete and return. 
Post meeting note: CR would like to inform you that she has appointed a new 
receptionist called Amy and that she started on Monday 7th March 2016. We 
welcome Amy to our team. 
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8 Any other business 
Marian commented that a friend of hers had seen Dr Rughani recently and was very 
complimentary about the care received and stated that she was very reassured by 
her and wanted to pass this on. CR to pass comments on to Dr Rughani. 
Meeting finished at 8:20pm. 

 

9 Date and Time of the Next meeting 
Next meeting to be held in May 2016 
 

 

10 Post Meeting Note: 
A new South Charnwood Locality PPG Network has been set up by members in our 
local area to enable members of the 13 South Charnwood practices Patient 
Participation Groups to get together and share ideas. Minutes of the planning 
meeting for this are attached. If any members are interested in joining the group 
please let Liz Wells know, who will add you to her communications list. The 
telephone number for Quorn Medical Centre is 01509 410800 or you can email her 
at quorn.medicalcentre@nhs.net 

 

 


